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In order to help you get the most out of your activity-tracking
experience, we're transitioning from the standard Boomerang app
to an app created by the manufacturer of the device.

Striiy

Why are we doing this?

Because it's a better experience! Additional features will be available to you (in the app and on your device),
and you'll find the tracking to be even more accurate. Striiv is the manufacturer of the Boomerang, so it just
made sense to let the experts do what they do best.

How will it work?

Just like an app for any other device (think Fitbit, Jawbone, Garmin...). Moving forward, you'll use the Striiv
app instead of the Boomerang app to offload your data to your phone/tablet. You'll need to connect your
new Striiv account to your existing Sonic Boom account (we'll show you how on the next page). Data from
the Striiv app will then automatically appear in your Sonic Boom profile.

What's different with the new app?

0 The branding. From Sonic Boom to Striiv, and from "Boomerang” to “Fusion” (we can still call 'em
Boomerangs, though — the terms are interchangeable!).

9 Cool new features. The Striiv app looks similar to the original Boomerang app. The current square
“tiles” will simply appear as rows, and a few new features will become available on both the device and
within the app. See the next page for details.

e The tracking algorithm. It's tough for any wrist-worn device to be perfectly accurate because we use
our hands to talk, drive, and — well, do just about everything. Striiv has figured out how to filter out
most of the superfluous data that is not “real” physical activity, so steps calculations are more accurate.
We'll all see about a 30% decrease in our normal stats after making the switch, and our devices will
capture activity time a bit differently.

Q The support experience. Sonic Boom's exceptional Mission Control team will remain available to help
you with any registration and pairing issues, and other program-specific troubleshooting. For app issues,
you'll now work directly with Striiv (just as you'd work with Fitbit if your Fitbit app had issues).

How hard will it be?

It's easy! The step-by-step process will take just a few minutes, and you'll be off and running (or walking, or
jumping, or playing tennis ... you get the point) in no time. To make the switch, see page 2!
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BOOMERANG APP = STRIIV APP

Make the switch — it's as easy as 1-2-3 (4-5-6)! Here's what to do...

9 Offload all of your data to the Boomerang app (ensuring that the Boomerang tile reaches 100% and then
says “Connected”), then un-install the app from your phone/tablet. i = - —
///: oomerﬁpg . 0;6. fr oomereng 15{:

Syncing: 40% Connected

(before logging activity on your device for the day). If you already have

a bunch of activity logged on your tracker today, please offload your
data and make the switch first thing tomorrow morning.

@ To avoid losing data, please make the switch first thing in the morning

@ Within the Boomerang app, de-register your Boomerang from your Sonic Boom account.
Tap the three-bar icon (=) in the top-left left corner to access the Menu.
Under "My Device,” tap “de-register device.”
Your Boomerang screen should now show a four-digit pairing code.
If not, factory-reset your device (see step@).
® Access your phone's Bluetooth settings, and either “un-pair” or “forget” your Boomerang's serial
number within your saved devices.
© Delete/un-install the app from your phone/tablet
iOS — tap and hold the app icon until a little "X" appears in the top-left corner, then tap the “X" to

delete the app.
Android — the uninstall process varies from phone to phone, but you should be able to do this

within the “Settings” app (within "Apps” or “Applications”).

9 Factory-reset your device. (If you already see the four-digit pairing code, skip this step.)

6 Download the Striiv app from the app store (it's free!). @

e Search for “Striiv" or “Striiv Activity Tracker” to find the app. The icon looks like this:

Q Create a new Striiv account (it's free!).

» Create a new username and password (feel free to use the same one you used for the Boomerang app
to make it easier to remember). Do NOT register through Facebook.

6 Pair your Boomerang tracker to the Striivapp. Here's how:

» Make sure your phone's Bluetooth is turned ON.

» Plug your Boomerang into a power source (like you're charging it).

» Open the Striiv app and tap the 3-bar icon in the top-left corner to access the Menu.

e Select “Tracker Settings” from the Menu list.

 Follow the screen-by-screen instructions of the “pairing wizard” and OTA (Over-The-Air) firmware update.

If you want more-detailed instructions, check out this guide. continued on next page %
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https://app.sbwell.com/marketing/downloads/token/59ba98a4300b97.39711048

@ Connect your Striiv account to your Sonic Boom account. Here's how:

4
sonichoom’

(@ Log into your SONIC BOOM portal. Welcorne

Stephanie Merryman
® Click the little arrow ( V') next to your .
profile picture (or the icon with your it

initials if you don't have a picture).

@ Select the MANAGE DEVICES tab and
then click REGISTER A NEW DEVICE.

Register your activity tracker!

Please select the device you like to register

@ Choose the STRIIV tile and follow
the prompts to connect.

Please sign in

Email address

@ Log in to your Striiv account.
(Note: your Striiv login credentials
may be different than your Sonic
Boom login credentials.)

soge
f  Connectwith Facebook

continued on next page =
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@ Click so that the data you

offload to your Striiv app will
automatically appear in your Sonic
Boom account.

@ To ensure data accuracy, go back into
the Striiv app and enter the correct
height, weight, and gender metrics in
your & User Settings.

Sonic Boom is requesting permission for Activity,
Subscription, Profile and Notification information
from Striiv. Grant access?

:

i to use the

®e000 Verizon & 3:57 PM R 47% @

Q Goals

Q Tracker Settings 02

Q App Settings .
°

: User Settings e

That's it! You're now ready to use the new Striiv app just like you had previously used
the Boomerang app. And be on the lookout for some fun new features coming to the

Striiv app soon!

Questions? Contact your local SuperChamp, admin, or our support
team in Mission Control at support@sbwell.com (or 1.877.766.4208)
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